
 (B) Oh, I’m sorry. First, may I ask the model name?
 (C) Oh, you didn’t like our pudding?

2. How late will our �ight depart?

 (B) Would you like French fries, too?
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W: T homas Industries, shipping department. May I help you?
M:  Could I speak to Ms. Kathy Williams? T his is Andy Peterson of 


